— 24 ™M= L= ™y  Ls 4 .0 A
¥ — < o= A <4 — 8
_ — L JURVAR-
- N
<V 8/ —e L15 == | +—d- M~ A4
Ve
Al fia
708 2013 10 17
500 (ICU: 6 [2013 10 29
NICU:
6 GCU:
14
)
325 4 2013 10 29
934 810 2013 11
104 20
746 724 8 [2013 11
20
2
502 2013 11

-227-




gyl 446 Ty 2013 11 13
voo T 165 8
28 8
199 & 54
565 2013 11 14
80 32 2013 11 19
48
173 118 & [2013 11 25
+=7 Pyl 26
8 15 s
.. 14
897 693 2013 11 28
204
500 8 2013 12 16
10 =
z Py 34 8
=" gpJ SCU 3
60 P py e [p013 12 19
Try e T 5o T
95 8 z © [2014
el AP ) 38
978 108 2014 26
9
861

- 228-




J

=V

A
8
.|
— %[ Y81
-4 3 -
8
.|
— %[ Y81
- b
9-
— S/—
8
— n
# =V 1<
< —

8 ¢ 0o i o>

— %[ Y1
8 ¢4 i N2

ozJ)ek— 4 & 4
8 ofiP>D

n <
Di 8 FD)wo fia— 8
mafi 2" D8 firDJ a2

VAN~

-229-

v



=V

g lfie o4 =Y

708
-

1,666

248
1,010
25
30
15
30 20

- 230-




50

-231-



24

30

-232-



708

7
1,666
248
1,010
25
2013 10 18
2 3 23
15 3
37.5
37.9
37.3 51 05 125

46 05 115
53 15 125
30
10

15 1

- 233-




YO

32 33

- 234-



30

20

- 235-

15



- 236-



80

PTA

-237-



1945 1998
500 (ICU: 6 NICU:
6 GCuU:
14 )
7
1,023
16 18

- 238-




108

122

20

20

- 239-



- 240-



1945 1998

1 2
500 (ICU: 6 NICU: 6 GCuU:
14 )
7
1,023
532
22
34.6
6.0
9.7
40
11.9
8 15
8 15
5 30
10 15
8 15
7 30
7 00
12
9 00
2013 4
— YO

-241-




16

20

17

18

n Al x

19

-242-

30

20



20
19

- 243-



19

vV %%

32

- 244-

32



21

149

25

11

1
7 30
14 10
12
10 00
4
12 11

- 245-

8 30

4 40

00

132

5 00

8 50

30

20

9 00



ii).

n

14

108

A

- 246-

122

20
10



2011

- 247-



- 248-

24

10



()

- 249-



1989 7 1

325 4
119 a7
IT

- 250-




24

24

- 251-

oJT



1989 7 1

714-6

325 4
566

51

338
103
74
25 10

-252-




87%

- 253-



12

PDCA

23

- 254-



- 255-



- 256-



100 1,200

- 257-



— 24

24

24

24

- 258-

24

IV nurse



oJT
oJT

- 259-



1942

934

810 104 20

13

1,778

181 772

- 260-




2006

2007

WLB

2009

-261-

18

15

2011

WLB



20-30

13

2002

30 40

-262-

2008

175

11

2012
68.7

30

8.0
85



1942
3453

DMAT

934 810 104

1,778 25

20

181

53

772

96

20

42

39

39

OT PT ST

73

45

CE

29

- 263-




250

13

2006

Yo

- 264-




ii).

- 265-

2006

QoL



WLB

2006

B

2007

- 266-



2007

2009

2012
28
70

2009

WLB
2011

74
103

30

15

- 267-

17

18



30

2008

R : b et ° h J

3.8% 2012 2.8%

2012 8

$ -

100

, 2002 17.5% 2005
2012 8.0%

- 268-

20-30
3-5
2005 9.2%
2005
13.8%

68.7% 2012

2006
13.8

80%



2012 11
13

WLB

- 269-



1945 (2003

746 724 20 2
7

2 578 254 116 807

1988 1995
56 30 1 g: 1 2 e n
n 19 19 2 )
2 )s (7 )nnnn2013 1
19 —ei Dk
3 4

- 270-




Web
24

2012 6 7 2 51 204 /4
10 10

25 1/5
1/6

-271-



20

gfi 24D

%=|=

gfi 24D

746

2,578
e L, 254 8

56
25 11 1

1-2-3

116

-272-

8

20

807
vd)r dd or =




i in 19
19
2 )
@ )
1
7 )

V% T Ne| <t - Ned A" | L < o=—
£00 < o=/ — 3 # L 7= ez ™My AT
- A v Fd ™ — A< ™Me -
< ™ — z L A~ J= Ye |-

- a N T— % bl =wye

1 — - eV # o b4 ™ — 4L -

4= -<[ = -oq 1 sd - %0 %k A
aofer v Ladr - % Hi-% -

_ L =| L = Sy 9

/ — £ g = — - - K7A d ™
— 4L e n —L< ~ Neo

Vs P Y P
— AL o= 5 9

- Yoo < o= L 2% ffes
s =V d = 02| < k= —
% A" e-vitd o > 2 - ¥% &L o=

L e AL, %
= ozYled v d o= g 570 @y & -
— 094Eh-|- AL C,:TM_“Q

- 273-



- ¥ ™M= - = A % =8 gV -

8 — - 08 L 10 6 00
Jv -4 25 17 -3 # eV e
| - +- L - -]z %V %
< o= — - 48— %0 <ods
AL
% - Neq @ - % =83V
~ L Y% 0= Y%= ™y Ls — 2/3||.J dL
- - ¥ ™= td Eve
10 x| = # & ~=%qs - Yolplof = ™
Ve - oiow - t=8 zD @ [ =™
= ™M= @vird oy | eweb &£ A{ 1 <
£83V8>— Rs «fivafez L #£Lla ot oz%|er
af VegVe < ho D4 8 — 2% |-
— L - R
° @Y — < n h.o 2 — : ®2 ¢ h
% <04 SRV
®@-ehr A d — L 9g=s —WJ i kP
— d8s. @vi - 5 =% — L [ Vo
0 mH — % se=
=|=009
- Y <of = - ey 4L 9
- n - < e==i Dk # AL ﬂ.||||.
er Ve ~idkr|e® - 4L ea-iokiopod

- 274-



oVoaidkidprd|s 4 — 102%0038

L = oz
8 — 4 qs n o8 —
98 n 98 — 9 $N(_).”9
K % sioke re/d4tss ¢ affer -
= ™ 1 Novd4 40 50 — AL
K ¢fi 22 nIClh HCY 2 1 s n
1
K sicu 6 | 1 s 3
Siok & afis-fbr=e % e s
0 %z %] ferof Ve
| ® —eL®s 2 J o2
V2 I B TS B R
- = | 8¢ =i 20k 25D o <
— g — =< oV 9
g ' 2bd) o |=idk'Dd>brd< < DI Y o/ 4
d-iok-— - — L n Ak
<e=m™o; P 3pd o e 8 aidkz'Ddrds<
@ th% = ™s/ £ 14V d nxds ai 5k
DEO2% 2D F ez o ev
~igkiosod e — d AL
9
8 o | ®~ch < DI % 0
_ J _ L oyfisd <o=m
i
% e=%wlE A3z-—- - 2 = ™M=8 gy g% .
i< he 24 =V
#| e - A0 ™y —y 5% e i< ho 24
d < =0 %k 9
/ - - aov A% =i < h. o4 °o/ — 8
w i # t Y —#]cos L 5% qo%l =™y
| ® # <o @vF - %Ne| | < %
T L O
L = L _yo



ii).

== 8 %+

Y%+ -

d == 22 4 30 0430 1
— ®2ph— n - w0+ — -= ™= ~ =
t v < ~ | - VK. J €21 € e=8K. J «D
e Y o2 Ls - 0= ¥ 8
2% fer <ve
e Y 1 L T T AV
1% 4-4=- - # L affer-vesenfi<ze
L =V33°8 - - —=™fegve Lms|
- ,_”_QJ'ETM_HQ
IT
L =0 @9t VO
| %o o%[ Vvi<lNde © @Y+ ¥
% % R «fi | o%f vos — @ - - F3y=
2 % R s «fi L oo | eweb £ A{ i1 <2
Yolf= - ¥ @ <of Vo

/32| %%BRs «fi ez ™| | # %0 ™M—# 8 —
% L a3z Vvord rolo%f v¥%ewe L

—> 1%zl L Adi<s%n  <of Ve
Phee 2 - H -
c=ude - H Loevi oz zwf}
e r o= M Yo

- —02POL oVemfid4dk s =0 o

L<%hzn|Rsfid 1 q= Vo L d |8 mfi 4Dk
A J L oLy 4w %
<ad{egve ozl Jd%-gt%||feraf Ve

# | Nef %e 2012
# 204 /4
10 s 10
9 =l 8 -
o oV
- NQ\/=| 8 ~ s
< — 98

- 276-

6 7

-2 8 51
- 4819349

i J _

_|__

[ @88

| -fi o ¢ i

— i ¢ 8 8 — o8 1

o I ; :



S I
- o 4 -8 1340 | L o ™M ™Me
_ s — L =Ly oy

— < & A< n - 4

Vs =8 n Vs e K™ = W) -

: : oz L ™ :3d

- % 25 -~ & i o & fi J | 15 1/6 - o A

- % M

% -V 8 Y% o0f VO Yot —
| & % Neg @ 8 %o ™8 # Nof VO 8
2| oY%oYe: Wzde Tfive %N Yol - %0
™< L Ls _ - 5 — % T 5y 8
% = — Lo % e=8 Lo=1L A
3 [Fo vl Ve
/4L aq - <e=— L - o8 %E
et ]| a0 %E R/ — ¥ td =™, < ™e
L4 sordrohomes vkt af -
% % L a8 % Nef zod— &L - g=m>
- Q — 8 - = Y8 — -
e - v TN TP R
Lks] <4/ — L Afrs#s <-= AL
—z Wz Tfi—  Hkoid =™

n
H
&
«©
I
«©
I
3
«©
o
®
<
T
I
D

\Y;
I
1N

-

% Lof= o~ cnwdesdL i
1y =™ _nJ_L o= TM_”g

ot #| Ylo™i <n - Ry ™y <

- ZI_ AL - "'Zig - ==

IN
0
1]



-8 L =Yooy — 2 — Lo

a]—-2|o0o08s — — L~ 4= _ L tugs
— n n | & |F— AL - o= 8
raafic ¢fisd Afsl ®@-vit 0 o @=fi o8
n - = ™M= L e, L oo .o -
L A BOr o 024 ez ™o ik
I - e n Lo +
t1de/ — eaeh+ R L<d % - %
Nef + <& o L f= - crN/de/qL
—i Dl < == $ Yy =™y .HL ,:,ETM_HQ
| @ 11 | 300 / wfV% 24 |
2300 / < 8 - 9 8 — |5 1/8|'f
17 — 3 r32 k1 <%znm=™o
~iok L<qi<czs - - < %
Fa Ve
=10k r|f=°e@aeh- n 8 o= — J
ozl=ink 2 A vscly= .
% g9 Ve 0 4 - 4 o2
- %1 e ~iokiosdmld %
4L ) 9 - = 4L @ETM_“Q
- Fmm=ew ooaf 4 Lk
Sl LY - o
4 % e 4 oV o | —
o < -H Loy
8 noo- -= ™= | 8 1,000 /
—0DJ b2 —e L8 % 8 8 % 2 oof Vo
8 % 2000 ~ 48/ —elL 9 £ %
- - | 1 - 9
8 o — ~x=™=|8 4000 / —o0J 5D
—eLs | % 9 ° %1l of V—%*
L e
Y 2 -9

- 278-



4L - ¢ fi 2D n ICUN HCO NICWh

Lo 4 1L o8y — os ° @Y o L
=%y o % o=t Ne/d | eV

_I_ AL o= 8 - 1/g|[|= =|$v—2/3T-||

L s % 9 - F{isroafvices

LT E R S
+— 4 %0 A YA R — L
en>s - — %D ez o

< o= < «=8 - . - - L
%9 Ais<sof Ve

o T
- M - e

Yo= 0 — %A d - —V k-] ey
fod = % e

oM - Lsme - s o .
Ls - =| +$TM§/8\/TM9
o bsdwn = eEmele b oaf.isd e
£ ozmg 2o Aoz mgy s

- 279-



1952

502
1,780 152 616
2012
3
4
4

- 280-




oJT

-281-

24



1952

502

1,780
152

31.43
14.41
11.33

10.5

2010

44
6.8

25

40.9

2-5-1

2013

-282-

3

DMAT

616

24




2012

25

> > > >

25

>

>

ME

14

- 283-



1
12
1 24
22 5
1

21

- 284-

150

30



ii).

PC IC

- 285-



32

- 286-

oJT

24



- 287-



1947

446

54

165
28

199

666

2009

- 288-

2004
2008



32

- 289-



1947

1119
446 165
199 54
7
50 1
666
39 45
9
37.0
7.2
16 25
30.7
9.8
2014 2 28
— YO
2004
2008

2009

- 290-

28




J O 2

33

-291-



- = = == = = (=

15

22

21

17

-292-



- 293-



i
i
in
i
i
in
i
i
in
i
i
in
MC 32
in
0
0
in

-294-



J J

100

- 295-

MC



MC

- 296-



1952

565

7

1,007 2013 4

16

30

- 297-




2006

- 298-



Aol fia

1.
1952
565
1,007
216
2.
8 4L
— YO ¥
=
_ 8 _
IF
o %% 4
- 3 %4%8
N 8

n

v

@
B

#1 o™ s -

4 2 78
2013 4
< =V
g # % —
-8 8 — < — A=
:»ELL $§/8-||I.Iin
- - % 09 %N Vors/ —|e
Yolke 16 ~ {1 <%E%otrd %
L sl Yot 8 - A —
fi @— - 4 qlferof Ve
- P' fi ® o o 2 [=m™

- 299-




I+ s sone s

# Nef| - -8, k% L 2%
{Fer==m™"
- A r=m=les g 2% e L=
TM_"Q
- g % %dA™ zoddaAakgass s
# 4 k=
0« =mhP'fie® or|® wt#oaos gy
L =8 J Pk ¥% - o= ™o
1 As:2-' = P'fio o — | -
8 8 8 ,_TM\/_" 10 — # 1JIE
TM.||9
# Nef| % — & =
=Loownl % o1 4 fes 20 — N e
2 L Loy, o AL v ®
- | 8s % 3% £ % ©
3Ve = — owi#onos o' ) %Nef |fers
- 4 8 8 — 02— z L < -
=TM_||9
! |If'—88 9 — |=l/888 — EZ]
- 6 —3 31 3% of — %
— 6 —3 31 3% 2axd =m0
_ - A{l = < =8 — - $%ﬂs
o8 5 2 % s = o b p=mfoy ke
| oo 2% |fes vl & A e %Yt s
— — = Pk AL i ETMﬂg
- SQ_"SB — AL A-" Vs EO-”
ol s/ 4L aqv L : ;
8 = 5 o2 < o=

- 300-



8 o| %3 -~ A3z A{<%EH]®
chr=e L e=od e Lot
i sl ~vos AL sdam™ - d=y ]
vV E-|s n dL A A | =J %4 o= L
Le 0 % o< a=™|o J 8 Lo
#n]  w™se ke Lshord oo™ k7o
ot od g=oq ™ i er200[ = ege?
/ —V ks n LA | s o % % Y%< < —
I\/S == ”‘88 6! 9| A‘”lS—L - ETM-”9
— Ls L ed A ™ ¢3=|_ AL ETM_”Q
Vo —  %Ng V% <zl o/ 4L y=ogq)=|s
% 14 1<~ L 9g=c3e9 [® # L oA
e 8 - @ETM.”Q
- LA w afse -
f= % woofe/ s afvies 4y
Vv 9
- Nev o 8 % td4=s— LNJ V% £ 1
e opdfo ke | FNefs a=mfs -
4L 0 %8 10 Y%t =ROJ Amm L Es £ 100
F2 JQETMI\/Q
L dAv E-|s % %Y ™M< e zod4d el <%
w?:d-n' mhnP'fie— |3 wt 00 -
™= L o ';"NQ-”Q
— % tdard AV E-]|e¢ % -
# % L afi1<s% oo/ 1z +- -
. - ~H: A
_I__ ,_:TME|8 8 8 N><g
odt 18 o L aad e AL ey 9
L - crihe - ogz= 2% e
L gvey |krs — < o= L = Lfev
Ls Fows fia -~ — A amfic #fisne <o ofisr
A 1L VR il - oz ™ o

-301-



-

-

-

whe 2| A

=%V 9 oYes/ d 2|

8
®
\%

> — EZ) —
L :|=TM_||9
8

Mz g L A
o se= % wmlocof:

/ L #8 L<dsofiho fi of 7%
-Nev [ =L O Y%

N IR SR

TM_" 9

o
hneP' fielt A =

(e}

- | % Y 8
R R
4 - 34— -
scpr=e -
— 3 - % 1

[
-
<

<

N

N

0

s
ic
D
N

% - 09— -
TR TR
Fes 0 # L g
- |8

.}
<<
©

\/

Zjf Do P aAD -
| -Nef v ks >

n_
©
1]

— -8

™ AL :|ETM_||9=1\/8
AL |=ET'V'-”9

—®«ci =« pkr 18
ETM_"Q:I\/S > — - =
o dam o oay

- = ™M= | 8 o Ao s

i

Y0

=|,_8

= =

A
Il

> L

< 3

2 %

<A % Vvd —|er< |4

q

L

- % o fer -2

o1 le —:

<of =™

Wk % vk

— — ~ 8

Lpeo t — e
AL r—A-”ooT$QOB

EZ
Sy

e

vl e

0 < Y ™M= g L

_ % i

2% fer ==™°

Loy

ILJL

>l —<%—owdl< =3

:

TM_” 9

d Ls
L

r <

Y 4 -

I=

Y

ov i i -8

>en’

4 | 3V ™< ™e 5D %N o/ L #8

z L

™

4

:

o= TM_” 9

-

% %

0ot #FND 8

ay =] =/ =y
AL

-d A

Al

IN

IN



12‘”1S$8 LS=|— — A-” £ G,ETM_"Q
| !

8! wmhwmzfii-|f = o % t4 ¥% =
2 _” Y TM9 L 1p 8 001/8|'f$ ™[ =8 TMTM A
- 4 4 £©ETME|8 —«" 1 4L == =3 €e°

o % oosle/— | opnd Aozl fu

- n AL < %s —z Hzdo "fis pkd - =
0 %] *

0 Lo k<aq 10 i o= %V O oY
—: 0N wmhnP'fie— ~|8 4 gL s
2008/ 4 %%BLES 1<% #Ne|o
/ =V Esg 0! P i@ o m Y= 8 Yo kb —
Ly s 8 oz— % - A{1<des —

0z %%R™M- A{1soxd =8 £ — -
~ TM= £ IETM_”Q

D en' e nP' fi@er 4 5 k= - %tV g1 2 |
n ™9 NQ‘" | 8 10 2 '——l—rl/s_[ = =0 Y |||= =| =|=
%%V %N o - o< 4o

i
o .
=
!
H
-
A
X

— — 8 — 8 — 8 ~ 2/ TM= 8

™ ¥ EZ/3=|8 4 QZ!-h-ZﬁJL - A-”

R
=1\/8‘..i..g|‘,_|.|. %$ETM_“9 _ # Ls
- -|-=|L - == %V 8 - 2
N 19 Ve
- 1% %L iV r~-fr™ = 2006
98 - @V-EEJ 8a §/B=IATM e
1 98 — 38 —H" " fi © 2009 9 0O
— 0ot #EAND S8 s M5, TM5, 1 0 - IL o=

>
TM_" 9

Y ™ od A ™ # NQ-" 3y 8 —

- 303-



| 3 0 ™M@ ™9
= M5,/ ™9
S L% =8
— o bt fi » #
s -1
1 #Nee

0 338

-

8

ﬂ

| 8

- 304-

# %o ™o/ —y Ls

IL

OOOTMQ

-

A

#

-

>

L _—

1

™M=

==



1972

80

32

48

10

119

47

20

- 305-




iPad

- 306-



dolfia

1972
2 5 12
80 32 s 48
10
119
8 56
38.67
10.78
135
100
6.7
2014 3
— vOw
0 < - % tda™ zo4
necid v < e'dafiaoxr- | 4
Vo %%™— N
- Y% Nef 8 — % ™ - Nefoegve
_ | < ™Mo m0 ) ©% T™O
/ —V ks Yo |- o —Jsekbopfi-l<s

n L < 10 - 4 FzHmve

-307-




- | %Yeled Vv ke ek % =™ <%
A S I T FA 2T
L L —Ad w4 =%V
L — A2 mr A r-]e — N % #Nefegqves
- <= o YNef v ks % =do
0%l %=z1 |4 =041 <% %o <of Vo

# Y% %No ® 8 # o= ™| o/ —V ks
3/8 ™9
Ak <V 1< | Nefe
—<%| 8 ekbpfiz o= %V %8 8 <
- — @Y i % — L f=ms
- 8 8 8 8 3/8 (DﬂPD
SOJ‘ETM_"Q
8 E—L«:»O%|||= T-" ¢O=|9L <8 h" v ©94 mm
F 1986 8 — 20 — o hJ 1998
8 2011 8 ey 2009 8
2013 oz 0 - n &
[ =%V °
8 — 20 — °hJ9|8 — 3D < —
L - VA | 8 r < o= ™Y %8
| A-vke = %o wknrs r=m %
™=y o J L AV Es 4L 6 - EvV¥s;
- ™ % = LNg vV k8 2008 ¥l|s o
L os2011 - — - A < =V

- 308-



L—feo  wher - - Lo
oe@aehd 2% |e-"fioec=™ eLrs ° hi %
- 20 ~q4aver—  ohs—Lgs — —V ks

L 2% zod— & J=m -]
% 5 # %  #%{-0s 4 -8 L g
o fero=ms % — < offecsm|e - -
VoA vde e e ezlfefer azms

— — |—|8 l—lo @ETM-HQ

N o | ® - - — 2L S hi o
% o™ H™MY | <dgf i - -V # Noj © 1 %
@ETM."Q

L= | - 4L 4y n—¢%8 -

| &0 80 =N N o= - A YeNef|

0 g L 11— L p=mogqvVs Y%

A ev—3 — &£ ve=™] o A{i1 <% #Nef° 3

v 8 |1 S@ETM_HQ

| & 16 < =81 — - 4 -

@ETM_”9=I\/8 — - 0

9=|\/8 |8 —

Lz> er I - 0= -8 | e/ — dLz> e-

o= TM_" 9

— _TMnJll 1L

IN
1]
©

_ A < o= TM_I

n 8 | < ™4 £Nef 8 ™ - £ 9%
e - LNeje/ —fec = -
=8 0 — w0t #n08 ~ai Dk pvsd
. _ L JvE- 00 mmefid Ak
Wl | =%V e

o i - n - 4 - X

n —fiH 28 — L 581981 %l|f@=d) o= ™]o>

L S R KRR T
i vt % <ofozs - 4 L o=

n - =|J_L ~8 ai 3k pysd = [ ETM-”g
” v ol e i % - A<

e L of=m # -< ™e—| 8 afio

O o Omm < ™e £ L <sof=m™ o

1

II_
=

» IE

- 309-



O om? I DY i X

0

n =~idkp»vsd 28 O mm? fi N e fi 1dV L L=8 ¢
ofi) 2% fer =™ >

N g Cmm?fin® mm fi o — | 85 @ e fi - A

o % |kl r 08 ¢ fi Wi d o2
- 0% O omm?fi W fid B |bi4- PVl
— o8 ! fi Wamfi J 7 B Ofi [ =250 =% L d % @
') L o8 o mmit o8 RhODvfi @ -
BM=r g eqez L T
™ o

n —  Yelf® o mmefi | - A l—< =™

o®¥ A =1 D X

n —y g" =i daiokpyad = —5 ¢ fi W
fi 1" ¢ of Y% [=%0=% ~=™=s 1, - _

% @' - i o2r|f{ere— 4 " zi-— @
~ L I:ETM_”Q

o ¥ T W AT fi)

: e
%] £ eirsd  <-281999 ~yiowaT fis L o
Vv 9

n 4 — 0= 1—rJ'ETM-|| —y i W oo
i L — | 8w i n < o=8 — 8 —

8 - 8 n — oxd [ =mo>
TVE - ®J % OV AT fi ) — 8 — W @3
4 —Rfih™ ¢ —wm ® ozd ™s o 3dd
A2 AL - ez ™ o

nowviwaT fis— % — & Afi<czs 10
{— % 0.60 <8 - - % 2 % |}
eraf Ve

i)

n —v k|8 0> — L -8 — AL

== Y%V ©

n - <O mmefidt— — L Ned @ |

YoE Vo= %4d 8 1742 [ az ™

i 2 1990 W o

- 310-



u 1990 %l ° - —
% Ne|| 8 % -  %o™ L < o= -8
AL +|9
0 @z ' =i 4 ~ 8 N —
AL 5 — < AL 9
0 'hToee” L <. -
< AL 9
0 #" D O mmt - #® - % Ne|| 8
H' D O mmt L Ao 4V e 4-—
L - < o= #%] 0
iv).
n 2007 L os L oV %
—a™ % L o — AL =™ L
£ %8 4/ —  Yl—sd sl ™
n o gvs - oax2— —V ks @7 pwm 2012 e
oz ™o
V).
n ' hT et i 2 2004 d 2006 AL -
%o refwd  Lsfdam 4 ou=mi
vi).
n 8t ! mm st rovfi Wen=2—
AL o8 <t h™eos L |y L =™ 4
v = | — q- =rlogs
™| o
| w= ™My M8 — — - o= n A
e
o tmm2fine --fi{——- X
N O mm?fi DY fi ¢V 4L -8 0 < o=
- = % 4 Ao Vo mefirs™=]|8 0 mmefi
“H - exh czmfeqve b
t 4 S 0 mmt fi DY e fir g i ¥
vo Krof = HH|9
n toc mmefizgNg =Ley/ L o |4 s (Y
— d O0df e— r~=o%f s a=™°

-311-



0 - 0V X

n 4 T e —Nef | & - ™ - ==
o L A1 c%EH|oq Ve -
] d o,/ —y ks 4 -
R A b
n o gvs - aV L Afi<szs
A wafi #fiwa K & vy=m™o
—_ 4 — 4 aL -8 ¢ 1.
= ™ o
0 n x
in o= Y =V = ™™= 8
0 d ¥y pod 1yvee
= ™ o
n - A 4L -8 - =
n o 3vs - % ™M= oo™ |8

L=
- A
oV
L g
AL

o= TM_” 9

d A

ot <23 f®

Jist py= b=
A L=

0 x

n 8 P rw 028 % A #
Y BT

oe' dpfiasaidkpeve | x

n Velke! o afiad o= | e

e' > afi~— 2 LNef o

n oe'dafiad - - -8 - <
o= == TM-” 9 Y A-” | 8 5 ¥s |[|=o Yof v —
¥, ™8 o k™M= % o= fog e
_ LoLfykrs - iPaddL o8 ™=

z L od A ™ AL :|ETM_||9

n g3vse dafia— |8 N ©1 #0008 kb 7
v Tfiaxs — < o= A Logd=m]s

o/ — «x

N <«eRd>Jsnd>e dney »s nd>e— ozr |qs

- — - ';‘%-” — ™ — - =|

2™

N 8 8 hes »m» 8 a-.
¢ @D Hfi~n2 Bl < o= -8 wdwy—



wh o L e =

n — sl 340 8 nz 8 -
o2 tnTiooa-miiq\/|_ni9$—
oze ) AL o= ™o

- n -4 Fz2%Vws mM=L oy - m™mc<
meprEloms o4 Lo ome |y

z L - & 2% |fes 2o mmt s o M8

- - oq F# %V

Ad) we 0= L Lyqs %' wml) ® i ~ 0
= % £ % fes o % L 4 J=%ves —v ks
oo Ny % =8 - -8/ doq - | %%

i

- =2 10 - 4 Fz%mVV Es — o< —
ez ={1<| ™ oler oo d L | =

%V 1< |® — - r=o%f=™<s 4o

S e T LU
02— < L o=m™ o - 02 % -
< o= Ls < ™e ~dd gl [ o= m Y, TM_

8 —e Ls - L v | om™e

— et e — g nlkly ko d 8 W mmt fi N O mm?
fi L 5 v 8 4 - == n L | =

YV ©

o = L Ewffes - e
=Ly

- 313-



1980
173 118 26 15
14
-
316 20 141
2006
2007 32% 2008 31%
2009
A F 6 F

- 314-




2010

2008 31% 2012 11.2

- 315-



1980
5956

DPC
3rdG:Ver.1.0

173 118 26
15 14

316
20
141
35

2012
21
2.2
3.3

1.6
324
30.4
213
2012

11.2%
12.9

- 316-




2006 71
2007 32% 2008 31%

2009

- 317-



30

30
A C
D
B D E F
40 40 40 30 39 | 30 39 | 30

- 318-




251

ii).

2010

-319-

15




- 320-



20%

2010 2011
2009 14.5% 2010
16.2% 2011 10.8% 2012 11.2% 2008 30

2009

16 17

-321-



-322-



1928

693 204
555 15 196
1,512 105 709

24

10

- 323-

19



95

2,700

15 6 7 30

69

- 324-

30

300

22

HACCP

10 14

77



3-27
897 555
6
60 204
7 15
1,512
105
709
40.6
114
5
51.4
3.2%
H26 3
— YO

- 325-

12
32

28

24




19
32

10

5 100

- 326-



15

- 327-

30

30

22



ii).

HACCP

17

21

- 328-

200

95



69

20

10

8,000

80
77

14

2,667

300 15 15

- 329-



18

- 330-

82,125

82,000



1976

500

SCU 3

34

10

818

19

-331-




19

17
2.5

-332-

24

25

9.8



1976

500
SCU 3

818
392
36
7.9
2.5
76.1
9.8

H20
17

28-1

112

- 333-

10

49

2013
2013

2014

4

1

34

19




23

20

nAd x

21

YV Y —

- 334-



37.5 30
1
7.5
1
1
24
8 30 17 00
8 30 19 00 18 30
100%
i).
17 30 16 30 17 30

- 335-

30
20
16 30 9 00
9 00
3.2
24
2
9:00



ii).

23

54

17

23

- 336-

19 30

100

19 00

24



19 17 25
H23
24 7
21
25 2.5

-337-



- 338-



2004
60
205
21
21
3
21
1
5
21
3
10 30

- 339-




21

1
1
4 12
53.1%
14 9
1 1

17

20 35.0%

100.0% 11

- 340-

64.5%

24



2004

60
205 6
2
6
52
70
34.4 32.5
5
53.1%
2
4.2%
64.5%
100.0%
vYOov¥

123

2013

44
37
35.0

14
11

- 341-

24




21

- A nAd

21 9

15
21

- 342-

100

21

30

60

15

30



30
21
1
2 3
4 12
21
1 15 20
22 4 1

- 343-

10



20

24

53.1%

-344 -

20

35.0%



64.5% 14

100.0% 11
74%
1
1 1
1 1
17
1

- 345-



1973
95
38
10
225 10 15
71 15
14
10
7
2004 E- sat Employee satisfaction

P- sat Patient satisfaction

EP-sat

- 346-

2011

CKD



- 347-



1973 4

865-2
95
38
- b
225
42.4
11.5
12.0
74.2
5.9
1 10 71 15 14
1 53.0 42.8 435 36.2
! 14.0 8.7 6.0 14.0
/ 2 1.7 6.7 1.6 19.4
2 59.5 79.7 94.9 75.4
2 0.0 10.8 0.0 0.0
26 3 1
24
10
2004 E-sat Employee satisfaction

- 348-




2011 P-sat Patient satisfaction EP-sat

7
i
i
1 2
EP-sat Q&A
EP-sat

- 349-



i). EP- sat
10

80

- 350-

20



EZ

-= TM_” 9

IL
IL

=

% %

<

2% fer ==

Keep in Touch

10

- 351-

TOIEC
5

k4 4=

P — 8 4
s % ezmfy Lo
= -= TM_" ° 3 V 8
TM_” 9

20 30



TOIEC 5

MVP 3
6
— 4 E7A 1 ﬂ = TM“ 8 2012
90 s 1.7 8 2011 848 8 8
- & J =™ < LNe s - %
I wom o cogemne |q e 200

75 8 2011 100 & 2010 60 & 2009 38%
J— |1 ,.SZ:IJ'ETM_"Q

OV mml —
OY' wm/ L Lyv' pfiyedKi o8 — 10
Looaf qd Ay
- q-
Velp ade™s™so g e=wmv®ms -
I N N V2 I Ry

QBRZi.EkizETMys-\/TMQ

- 352-



m— 3

<

S =0t #0008 < o= @EIJ.|Fe\/l=,_LLg

AL
q

A

o= M54,/ ™Mo
82 85 8 8
> {— 4 oz ™ %s ”
- ¥ o= ™| +> @l Nef v Es

o= TMg+/ ™o

- 353-

L



1945

978
108 9
861
7
2,475

19

25

- 354-




300

- 355-



10

- 356-



A = T fi -

1945
840
978 108 8 o0 o
2,475
38
.
15 2014 3
_ R
_ n
_ Yo Fe™og V8 — ﬂ u'Nq Vi ke
_ <7 ¥kJ— 15 - .
— 4L afve
| < o= — % Elq{ = ” -
TM-“STMe AL :IETM-“9 %= ) . Oe\/lza
_ % <of Vo
% |t —fi sf 28 fiad 02
i).
— I—:TME|8 Cﬂ/

-357-



_ _ _ L Y |k
- ™, < ™Ma 34 1/8J'\/9 — 8 — 8
¥ ™  — 8 n n 0= —
- % e
- % ™= 8 — — %N z L % A
| e e s-=f o -
- A Efg =™ s ™e 0 %Nef e
/L #E® - —Lgs A d +-—
d s - 0 # L nes ™e Yo lke
— n - = ™M= IJI|\/9
~ Nef| ~<[ =8 — n L s £ No
J VAV ks — % |F- - %t
- n L Y N
- | o>f e — % o8
— | @ %y fiad 4Lk ¢ fi
oy — % ez ™o
n
19 s -1 [l= I (8 ey @ | 25
mETM_“Q
. S o= —  #8 vl —
— Z 8 4 | [ = ™y ™9
A | & n 8 ©0J b2 8
n —_ 8 J— 8 0
8 8 — 8 «® 0dhHD 8

- 358-



-
IN
1
©
D
\Y)
=
—
]
—
<
==
©

©
©
©
o]
©
(o)}
©
©
©
©
N IN
Z @
\_“
<. o
-~
=
—
—

%g 0 ¥ | 8 oioed o @Y F

>
= ==
1.
[oe]
1.
D
\%
I=
>
==

— FY® £ — azr- 48 Y Adozz2— = A
fos 6 o2 S
AL o 8g o $| 8
d ¢ adoxs - YoY% | L A
R e "obv0% <of= 4 Fzmo
Yo 7/ VI g8 2 -of = d  T™s

Logem

A —2|008 " wari < -
< 8 Y% ™ = — 4L =81 M= 7 S
4V | ® < o= Ve oV o

<'o.< ods 22— % L=— - 3%
o™ Lmjy ks < o= |8 d %o Y%l @D

=

;o A -= s | s _ _ _ =L
e of Ve

cwer e = bme A % oo
Ve Yo ™™ n—#s8 % =M= A S
{romite oy Pl =% 9vq

< — % to¥%[ Ve oV i< -0 ks —e
L3 % == =3[ Vo

1]
>
=t

- 359-



-

'}

ol

n
— — s Z — % k=— L
mj y L - 10 2] 0 5
wt #FAD B < e=— 44 A
-V qs ~=m™= [=llte os*0d 4 Vo
Ve 10 — - .:.E"—|'ETM8 — 4 L=1L
[Fr Ve
n
af R B
— d rNev k-85 — AL —- JURVAN
-1 8 _ I Ak
P Y T
L 2 4k + ey ve 22 %2
w8/ — o8 % - ez ™o
S o= 80 8 8 8
n oz — 08 © 8 0
8 ~ — T fi ) e fi 8 o 4 8 8
ozd eo
¢fi 2D —
25 8 ¢fiadd oy 8 8
8 8 8 8 8Ng+
v eOd © 8 — # o= ™o
¢fi 24D Y8 =8 %2 =— # =8/ =
L e % 0 Y%sNe| ©
n
% L e~ Noevde — s o @i
J - A - —v k- Ko ='
Fod T™e - oV 2 W 4L Vo
— csofvE-]|8s 1oevekd.lan
I wNefeoqner — L oafs  #|sa0 -
Lo oo n ozx2— & Ao/
— 8 n n L == - # t 4

i

- 360-



e YsNev 4 8 1 - Al e

[0 = L S
7 ¢ ~<sf =L rsf=lezg ™
o0 L 59—~ vV e
_ | 8 — - - o= L
ke w[ V % L o % - L Jis%n -
Yof V0
1 —|feo = ~0d koYl v — % o= o3 ™s
# L [ Vo
2 — = ™= | 8/ d 3 ¢# % [ =™ L Ne
{v Eks>—Jer L A-% % ~of Ve
% L ei<s—o0o' s d AL <% 0 MO K
L b = w< 48w firDdy £ d - 4
%e 8 L af Vo
= ™= | 8 0 < L5 Y% Nef ©
% L nelt s~ A - <
Y%Nof =8 ke =' r— 2| A v s %2z %Yo
<o s — n—#8 — % o8
L oood |t s%mEHRYVO/ —V ks Ve L 3% ™o
— ,_:TME|8=|OO o= L™y Es
— 5D nr - o4 - [ = ™Ma ™Mo L 8 ~=
=V # - A efiroud [V S8
— - o= A d s — - [ =
msme % BV
- 8 % z— L A
_" AL — 8 — = ™= —a fi »D

-361-



8 1/8|Ifu‘88 4L =|s - AL I:TM_HQSTM

e x ™ % Hveave - e |
JPKE = % o dvoe
AV L I <[ =—swz30 "
fi F=o%f =™ |fewo
- -= ™M= | 8 - fi D S Y
S N e
- d — 9% - 2% |fer- -P D
< o= — L [ =fpe™s 02— % | Ve -= ILq
™ n—%8 - 4 — & Afis| o™
_ - - 1Y < -= A # Nof| ©
¥ = o3 [V - =8 1 = ¥s
7 v ks -= 4 7 %™ Vel VI < Y%Nef ©
ER — 4 4

mok e

8 dL < <V fivdy zle ™ % |4ve
=Ys =8 s [=ljfmym ~—=m=l L ey <x%uz%
Ve - = ™= | 8 n 02— o
- <8 4 0 wlEL n 2 %1 <8
1 e N
PRI %Ew] e —K'eet kL o

8 | ] = ™n ™3 — 5 5| Nef —#s 8 >
—fer  A=%% — | Nefe

- n L {~]e L aAfiowo
- % rod eYess/ — | ozl E10
VoYl L <% 14|V ks == kb A

1 2N e

- 362-



http://www.hospirate. j
p/case/017.html

2014.2.15.Vol558

2013.6.15.Vol551

58%

- 363-




No.

8
9 646 132 19 22
545 5 6
2013 4 25
85 http://iwww.mhiw.go.jp/
stf/shingi/2r985200000
32i2w.html
10
2009.2.15.Vol500
11 120 T-PAN 1
T-PAN
12

- 364-



No.

13
14
15
2013.8.15.Vol553
16 287
185 2011 7
102 |91 \/0l.64 No.9
18
28
10 15
13
17
2013.10.15.Vol555
18

- 365-




No.

19

20

21

2008.5.15.Vol491

22

2013.7.15.Vol552

23

70

24

98

2000
24

- 366-




No.

25

2009.6.15.Vol504
26

2010.10.15.Vol520
27 94 60

2011 7
34 Vol.64 No.9
8 WLB
8
10

28
29

2010.7.15.Vol517
30

2010.2.15.Vol512

- 367-




No.

31

2010.11.15.Vol521
32

2012.8.15.Vol541
33 466

22
82 5 P.85-90

34

2012.5.15.Vol538
35

2008.11.15.Vol497
36
37
38

2008.6.15.Vol492
39

2011.10.15.Vol531

- 368-




No.

40
41

2009.11.15.Vol509
42
43

2012.10.15.Vol543
44 273

http://www.hospirate. j
[p/case/018.html

- 369-




No.

45 222 WLB
153 10 WLB 2009 SHOKUBA SUPPORT 2011 7
43 107 BOOK wLB 66.5 Vol.64 No.9
59.9
13
25
8 WLB 1 1 67.1 51.6
7
30 !
46
a7
2008.4.15.Vol490
48 49 41 wLB
2011 7
49 26 Vol.64 No.9
8
4
3

-370-




No.

49

50

51

- 371-




No.

52

53

54

55

360

127

WLB

7
wLB
wLB
wLB
SOs wLB

WLB

PLAN-DO

1

See

WLB

22
P.78-84

-372-




No.

56 1,168
http://www.med.or.jp/
nichinews/n220320s.
tml
57
http://www.hospirate.
p/case/008.html
58
2009.8.15.Vol506
59
2009.12.15.Vol510
60
2008.12.15.Vol498
61
2013.12.15.Vol557
62 100 24
http://www.tokushima
24 =
med.jrc.or.jp/kakuka/al
08_shoni.htm
63

2012.7.15.Vol540

-373-




64

65

66

2008.9.15.Vol495

67

68

- 374-




No.

69 83 4,043 337
3,069 256
2012
300
378
35
24/

70

71

72

2009.5.15.Vol503
73 2,019 e MFICU ER
L 219

- 375-




No.

74
2011.5.17.Vol527

75
2013.2.15.Vol547

76

77 [N 862 1,338 803

42 24 12
6 http://www.mh.nagasa
10 Ki-

u.ac.jp/others/change/
vol036.pdf

- 376-




No.

78

79

-377-




No.

80

81

82

- 378-




No.

83

84

85

86

2009.10.15.Vol508

-379-




88

89

- 380-




4, ¢D 3z @ —
¢d24z2e — ofd-

- 23 M= — & Lk=mpy ks
S
~vd>rdde— % tdl=m™o -V

— — I—ZO?VS‘” AL
DAZD &— 8 vdrddo— L [ Vo

—vd2rddoe—

A v s

L A
™8 n
% % ¢

- 381-




DB HP

HP

HP

HP

DB

HP

\4

HP

- 382-




=

DB

New

XY X[

YA hTwT

|

J

yyyy/mm/ dd
|_syyyimm/ dd
L1 yyyy/mm/ dd
yyyy/mm/ dd
yyyy/mm/ dd

Z

ew

/

AN

I

Copyright (C)

| RESE |

All Rights Reserved

¢

>

XY A X [#wi]

HARTwT

]

I

pal

ew

CERENN

Copyright (C)

| REFE |

All Rights Reserved

A

- 383-




XFY o X[i=[x] oAby T

J

A DB
\% / |
\Y [ I
P
A "y i
y a l :]
V And or
L)
(m
\% R
/- RS i
! ” ) l
| e :
v |
’ .
(
| REFE |
Copyright (C) . All Rights Reserved
5
XF Y X[n]=]] LEd X&)
A
Vv
Vv
y :]
Vv
Vv
v

Copyright (C)

| REPE |

All Rights Reserved

- 384-




XFY o X[l LEd X&)

>

I JE I

| oEFEA |

Copyright (C) . All Rights Reserved

XFY A X [n[#]=

| REBE |

Copyright (C) . All Rights Reserved

- 385-




XF Y X[m=]x YAy
e
L
>
Vv
Vv >
>
>
>
>
>
>
| REFE |
Copyright (C) All Rights Reserved
9
FAQ NFEH A X =% Sy T
A
w w
w WK
woow
V FAQ — wow
V woow
! j
=~V
w W\
woow
woow
woow
w.oop
v woop
\ — W
w.o e
W ) Vv
URL
| REFE |
Copyright (C) . All Rights Reserved

10

- 386-




HOERRe

DB

HP

12

-387-



13

14

- 388-




A24

365

15

b

>

>

16

- 389-




